Brown Harris Stevens Notice of Collection and Privacy Policy

This California Notice at Collection and Privacy Policy (“CA Privacy Policy ”) applies
solely to California residents and describes their rights under the California Consumer
Protection Act, as amended. Note, the Company does not directly operate in California
and this Policy applies only to the extent California residents may provide personal
information in the context of using the services of the Brown Harris Stevens companies (the
“Company”) services in other jurisdictions.

Personal Information

The following chart describes personal information that has or may be collected by the
Company during the past 12 months. While the Company does not sell any personal
information, it may be shared with others, including its “Service Providers”, which include
partnership advertisers, providers of internet services, data analytics, operating systems
and platforms, cloud storage, data providers, web hosts, payment processors, email
distributers, financial and accounting servicers, internet providers, cyber security advisors,
law firms, and customer relationship management providers. The Company obtains
personalinformation from its real estate agents, from you directly through forms, surveys
and your use of Company Services, and from its Service Providers. The Company’s
“Housing Clients” include i. sellers, landlords, buyers, and tenants for whom the
Company provides brokerage services and the boards of the buildings in which buyers and
tenants seek admission, and ii. buildings for whom the Company provides management
services, including HR functions, tax reporting, and medical and building insurance
placement. In the course of providing services to Housing Clients, the Company may have
to provide personal information to Service Providers, unions, medical service and
insurance providers, law firms, and governmental entities. If the Company collects
additional forms of Personal Information, it will amend this CA Privacy Policy, so please
check this site periodically.
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Please note that the Company does not collect any sensitive personal information for the
purpose of inferring characteristics about any consumer. Therefore, we are not required to
include a “Limit My Sensitive Personal Information” link on our website.

Data Retention

We will retain your user information and documentation for the retention period required by
law, and may occasionally retain it beyond the required period, if deemed to be reasonably
necessary to fulfill an ongoing business need (for example, account recovery), or to comply
with applicable tax, legal or accounting requirements.

When we dispose of personal information, we use reasonable procedures designed to
erase or render it unreadable (for example, shredding documents and wiping electronic
media).

Note that personal information does not include publicly available information that is
lawfully made available from government records, or information that a business has a
reasonable basis to believe is lawfully made available to the general public by the
consumer or from widely distributed media; or information made available by a person to
whom the consumer has disclosed the information if the consumer has not restricted the
information to a specific audience; or de-identified or aggregated consumer information.

Do Not Sell/Share My Personal Information

You have the right to request that the Company and our service providers not sell or share
certain Personal information that the Company has collected from you to a third party,
except for information required by law, or necessary to conduct certain business
purposes, such as HR, tax reporting and other functions . You can exercise that right or
request an opt out atanytime by contacting privacy@terraholdings.com
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California Privacy Rights: Shine the Light Law

California’s Shine the Light law (Cal. Civ. Code § 1798.83) permits users of the Services that
are California residents to request certain information regarding our disclosure of Personal
Information to third parties for their direct marketing purposes. To make such a request or
opt-out, please send an e-mail to privacy@terraholdings.com.

California Privacy Rights: Online Privacy Protection Act (“CalOPPA”)

California’s Online Privacy Protection Act (Bus. & Prof. Code § 22575) requires operators of
a commercial website or online service that collect personally identifiable information as
defined under CalOPPA (“PlI”) about California consumers through the Internet to satisfy
certain requirements. If you want to review and request changes to the handling of your PII,
collected through the Site (as defined in the Privacy Policy) or our Services, please send an
emailto privacy@terraholdings.com

California Privacy Rights: California Consumer Privacy Act of 2018 (“CCPA”) as
amended by the California Privacy Rights Act (“CPRA”)

As defined under the CCPA and further revised by the CPRA, if you are a California
“Consumer,” you have certain rights with respect to the collection, use, transfer, retention,
selling, sharing, and processing of your “Personal Information.” To exercise any of the
rights below, please contact us directly at privacy@terraholdings.com .Only you or your
Authorized Agent (as defined herein), may make a verifiable consumer request related to
your Personal Information.

We collect Personal Information from our real estate agents, information you provide us,
and Service Providers.

California Consumer Rights
California consumers have the following rights:
e Therightto requestinformation about personal information collected about you;

e Therightto request disclosure of categories of personal information a business
shares or discloses;

e Theright to access personalinformation in a portable format;
e Theright to opt out of the sharing or selling of personalinformation to a third party;
e Therightto correct yourinaccurate personal information;

e Theright to request deletion of personal information; and
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e Theright to equal service and price, regardless of whether they exercise their privacy
rights.

To exercise any of these rights, contact us at privacy@terraholdings.com. You may have to
validate your identity and California residency status or the authority of the person
requesting this information on your behalf. You may request this information twice in a 12-

month period. You may also click on the unsubscribe link on any commercial email you
receive from the Company.

If you have any questions or concerns, please contact us at privacy@terraholdings.com
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